
WHAT TO EXPECT DURING 

AN INSPECTION



UST INSPECTIONS

Conduct approx 1,000 inspections/yr

55% of inspections result in enforcement 

actions

Assess approx $250,000 in civil penalties 

each year



EXPECTATION 1

Letter notifying you of the inspection which 

includes:

•Date

•Time

• Inspector 

•Phone number to contact if re-scheduling 

is required

•List of all records that need to be present 

during inspection





EXPECTATION 3 - DISPENSERS TO BE OPENED



SHEAR VALVES ANCHORED, SHUT, AND MOUNTING BRACKET OK?



SHEAR VALVE NOT ANCHORED



FLEX CONNECTORS OK?

Buried with no CP 

or boot

Frayed and buckled



PIPING ELONGATION





Fuel in spill bucket



SPILL BUCKET INTEGRITY



Check for splits or tears



EXPECTATION 5 – CHECK OVERFILL PREVENTION

Determine 

depth it is 

set



BALL FLOAT DEVICE 

NOT SET @ 

CORRECT HEIGHT



VERIFY EXISTING OVERFILL DEVICE



EXPECTATION 6  - OPEN ALL MANWAYS



MANWAYS SHOULD BE CLEAR OF WATER AND SOIL



PROBLEMS IN SUMPS?

Tear

Loose 

clamp



NO CATHODIC PROTECTION





RECTIFIER ON, WORKING AND ACCESS TO PIPING



RECTIFIER NOT OPERATING PROPERLY



Cathodic protection 

working?





RECORDS SHOULD INCLUDE:

• 12 months leak detection records for piping

• 12 months leak detection records for tanks

• Annual testing records (usually include:)

• Shear valve check

• Automatic line leak detector test

• Spill bucket test

• Overfill device inspection

• Cathodic protection 3 year test for tanks, pipes, and terminations

• 60 Day rectifier log (if applicable)

• Recent repair records



COMMON PAPERWORK ISSUES

Missing and misplaced records

Records are not easily accessible

Issues documenting a fail are not 

fixed

Registration of tanks / piping with 

MDEQ commonly is not what is 

actually out there.

Leak detection records indicating a leak are not 

reported to MDEQ



EXPECTATION 9 – FOLLOW-UP LETTER FROM MDEQ

Either, 

Inspection found no violations

No Further Action (NFA)  

Letter

Or,

Inspection found violations

Notice of Violation (NOV) 

Letter



COMPLIANCE CYCLE

Inspection

1st Notice of Violation (60 – 90 Days to correct)

• Attend administrative conference to discuss 
penalty /correcting violations, or

• Attend UST Workshop in lieu of paying penalty 
and correct violations

2nd Notice of Violation (30 days to correct)

3rd Notice of Violation (14 days to correct)

Delivery Prohibition enforced for any unresolved 
violations






